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Letter of recommendation 
I, Klara Wistam, Jyoti Gogia’s manager am writing to highly recommend Jyoti Gogia for their 

outstanding performance as a Business Expert within H&M, specializing in legal and fiscal 

compliance at the point of sale and checkout. Jyoti Gogia has consistently demonstrated 

professionalism, expertise, and dedication, making them an invaluable asset to our 

organization. 

In their current role, Jyoti Gogia has successfully fulfilled the following responsibilities: 

o Analyzing and implementing legal and fiscal compliance requirements for H&M Group 

worldwide, ensuring adherence to local laws in countries where H&M operates. 

o Collaborating with cross-functional teams in H&M hubs worldwide to improve key 

performance indicators and facilitate successful initiatives. 

o Managing stakeholders, liaising with government authorities and third-party vendors in 

countries such as Lithuania and France to uphold H&M's business values. 

o Drafting, reviewing, and negotiating contracts to defend the company's rights and 

achieve optimal business outcomes. 

o Managing and mitigating business and legal risk for H&M Group.  

o Driving sustainability and digitization initiatives throughout for several projects. 

o Understanding customer and business needs to drive product design and improvements. 

o Defining relevant metrics and success indicators, leveraging subject matter expertise to 

support product strategy. 

o Ensuring high-quality delivery and exceptional customer experience by setting 

acceptance criteria. 

o Incorporating research, analysis, and insights into product requirements. 

o Utilizing Agile software development practices as scrum master for efficient 

collaboration and continuous improvement. 

Throughout their tenure, Jyoti Gogia has exhibited exemplary professionalism, leadership, 

and a strong work ethic. She possesses exceptional analytical and problem-solving skills, 

enabling them to navigate complex legal landscapes effectively. Jyoti Gogia is highly 

organized, detail-oriented, and consistently delivers high-quality work within tight deadlines. 

Moreover, Jyoti Gogia excels in interpersonal communication and collaboration, building 

strong relationships with stakeholders at all levels. Jyoti proactively identifies opportunities 

for process improvement and demonstrate creativity in her approach. 

In summary, Jyoti Gogia has made significant contributions to H&M, ensuring legal and fiscal 

compliance at the point of sale and checkout. Their expertise, achievements, and exemplary 

traits make them an invaluable asset to any organization. 

I wholeheartedly recommend Jyoti Gogia for positions that align with their expertise, as I am 

confident she will surpass expectations and make a substantial impact. Feel free to contact 

me if you require further information. 

Sincerely, 

Klara Wistam (Product owner at POS Checkout) 

Stockholm 2023.08.11











 
 

 
 
 
 
 

12 May 2015 
 
 
 
 
To Whom It May Concern: 
 
Jyoti Gogia has informed me of her plans to apply for a Masters in law. In that 
connection, she has asked me for a reference. In my capacity as Lecturer at 
Dundee University, I have had the pleasure of teaching Ms Gogia and I 
supervised her fourth-year dissertation. My knowledge of Ms Gogia allows me 
to give her the following recommendation: 
 
Ms Gogia is a good student who showed great aptitude and interest in the law. 
She was always well prepared and active in class and he researched her 
dissertation with diligence. She has an excellent proficiency in English and 
demonstrated a positive attitude and a willingness to engage with lecturers 
and fellow students.  
 
Based on Ms Gogia’s academic contributions, I would recommend her for any 
Masters programme. If her performance in my class is any indication of how 
she will succeed, Ms Gogia will be a positive addition to any programme. 
 
Please do not hesitate to contact me with any queries you may have. 
 
Yours sincerely, 
 
 
Dr. Jacques Hartmann  
Director of the LLM in International Law & Security 
University of Dundee 
School of Law 
Email: j.hartmann@dundee.ac.uk  
Tel: +44 (0) 1382 384887 
 
 
 



       

Department of Business Law 
School of Economics and Management 
P.O. Box 7080, SE-220 07 Lund, Sweden 
Phone: +46 (0)46 222 7902 

 

Letter of Recommendation 

I have the pleasure to presently have Jyoti Gogia as a student in the Master’s Programme in 
European and International Trade and Tax law (60 credits) where I am the programme director. 
The programme provides an in-depth understanding of both the practical and theoretical 
aspects of trade and tax law within the EU as well as globally. It makes the students apt to 
work with various legal issues in international business operations, including the law regulating 
trade and taxation in general as well as more specific areas such as contract law, intellectual 
property law, competition law and investment law. The students will also increase their 
knowledge of sustainable trade policies, anti-corruption measures, artificial intelligence and 
the relevance of geopolitical changes in the world. The overall goal of the programme is to 
train students in the legal pluralism in European and international trade and tax law arising 
from globalisation.  

Jyoti Gogia follows the trade law track in the programme and has so far studied EU and WTO 
law, international contract law and intellectual property law and trade. She has completed all 
the courses with high grades and has proved to be an ambitious student who is also engaged 
as a student representative. At present she follows a course in competition policy and 
corruption for which I am responsible. 

Against this background, I consider Jyoti Gogia to be a good candidate to a PhD position 
encompassing 'Smart and Urban Mobility Regulation'. 

If I can be of further assistance, do not hesitate to contact me at the address above or by email.  

Sincerely,   

14 February 2021 

 

Jörgen Hettne  

Professor of Business Law 

Email: jorgen.hettne@har.lu.se 


